
Once you and your healthcare provider decide to start LUMRYZ, it’s helpful to have a clear picture of what comes next. 
This timeline provides an overview of the typical stages of your journey with LUMRYZ.

ENROLLMENT INSURANCE AND APPROVAL

FINANCIAL ASSISTANCE

Please see full Prescribing Information, including BOXED Warning, and Medication Guide.

At your appointment, your healthcare provider 
submits forms to enroll you in:
•  The LUMRYZ REMS
•  RYZUP Support Services

If you don’t sign the forms in the office, that’s OK!
The Enrollment Form can be submitted without your 
signature. Your NCN will follow up to capture any 
missing information or signatures to help complete  
your enrollment.

Expect a call from your NCN within 48 hours of the 
RYZUP Enrollment Form submission with updates on 
your enrollment and next steps.

Your NCN will also be working to confirm your 
insurance coverage during this time.
Throughout your LUMRYZ journey, you’ll receive 
emails from your NCN with status updates, 
information about LUMRYZ, resources, and tips.

RYZUP Support Services works directly with your 
healthcare provider to determine your insurance plan’s 
coverage requirements for LUMRYZ. 

Questions? You can call your NCN team for updates on 
enrollment, insurance, or prescription status.

Upon benefits confirmation, your NCN will share 
which specialty pharmacy will fill your prescription.

A LUMRYZ Welcome Kit will arrive in the mail with 
helpful information about LUMRYZ. It will not contain 
any medication.

Your NCN will automatically share information with you and your healthcare provider about financial assistance 
programs for LUMRYZ. The LUMRYZ financial assistance programs are:

$0 co-pay*    •   LUMRYZ Quick Start†    •   LUMRYZ Bridge Program†   •   Patient Assistance Program (PAP)‡ 

 * This offer is valid only for patients who have commercial insurance. Offer not valid for patients enrolled in Medicare, Medicaid, or other federal or state healthcare 
programs. Additional terms and conditions apply. Download the full terms and conditions of the co-pay program.

† Applies only to eligible, commercially insured patients.
‡PAP application required. Patient must meet certain financial and other criteria.

JUST PRESCRIBED LUMRYZ? 
HERE’S WHAT HAPPENS NEXT

You will have 2 dedicated RYZUP Nurse Care Navigators (NCNs) supporting you every step of the way.
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REMS, Risk Evaluation and Mitigation Strategy.

https://www.lumryz.com/ryzup/
https://www.lumryz.com/
https://www.lumryz.com/_assets/pdfs/LUM-PAY-CopayTermsandConditions-US-English.pdf
https://www.lumryz.com/_assets/pdfs/REF-00719_Lumryz_Medication_Guide_Oct_2024.pdf
https://www.avadel.com/lumryz-prescribing-information.pdf


Your NCN is here to support you with any insurance-
related challenges or changes during your treatment.

YOUR LUMRYZ TIMELINE: 
STARTING AND TAKING LUMRYZ

YOUR FIRST LUMRYZ SHIPMENT

LUMRYZ REFILLS

Please see full Prescribing Information, including BOXED Warning, and Medication Guide.

Your healthcare team sends the prescription  
to your specialty pharmacy. 
A pharmacist will call you to discuss your 
prescription and coordinate the shipment.

You will need to speak with your pharmacist  
by phone each time to authorize delivery  
and schedule your LUMRYZ shipment, so it is  
important that you answer this call. 

Your LUMRYZ will be shipped directly to you. 
Typically, this takes about 30 days after your 
enrollment forms are completed and submitted.

You or an authorized adult will need to sign for  
the package when it arrives.

Your specialty pharmacy is also a resource for you. 
They have support available 24/7.

A member of your NCN team will call to confirm 
you received your first shipment and answer any 
questions you may have. You should expect a call 
within 1-2 days of receiving your product.  

This NCN specializes in providing disease 
education and information about LUMRYZ:
•  Preparing and taking LUMRYZ
•  Helpful LUMRYZ resources

Communications from your specialty pharmacy: 
Your specialty pharmacy will call when it’s time 
for a refill. As part of the REMS program, your 
specialty pharmacy will also confirm that your other 
medications haven’t changed.

Helpful things to discuss with your specialty 
pharmacy:
•  Upcoming travel
•  Insurance changes
•  Change of address or delivery needs

Support
It’s okay to need extra support from your healthcare 
team during treatment. 

That’s why it’s important to share how you’re feeling 
with frequent check-ins with your healthcare provider.

You can find more information at MyLUMRYZ.com.

The Avadel logo, LUMRYZ™, RYZUP™, the droplet brand mark, and other Avadel brands are trademarks of an Avadel company.  
© 2025 Avadel. All rights reserved. PM-US-LUM-0704-v2 09/2025

SPECIALTY PHARMACY 
AND DELIVERY

SUPPORT DURING 
TREATMENT
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Your NCN will check in regularly via phone and email—they are also available if you have questions 
or feel unsure about next steps. You can reach your NCN at 1-844-485-7636 from 8:00 AM to 8:00 PM 
Eastern Time, Monday through Friday.

24/7

https://www.lumryz.com/ryzup/
https://www.lumryz.com/
https://www.lumryz.com/_assets/pdfs/REF-00719_Lumryz_Medication_Guide_Oct_2024.pdf
https://www.avadel.com/lumryz-prescribing-information.pdf
https://mylumryz.com



